
Using First Primary Care to lower 
your out-of-pocket costs

Elevate Your
Healthcare

INTRODUCING



What Are We 
Solving For?

• We want NO employees in medical debt

• We want your health plan costs to decrease

• We want to provide all employee's superior care



Why are you 
paying so much out 

of pocket?



Avoidable OOP costs

Average: 
$1,608/Employee

Out-Of-Pocket Costs Paid: 
$196,169



Your Options

Members health 
need

Regular Network
(100% of care/claims)

Copays, Coinsurance & Deductibles
FREE Healthcare 

(65% of care)

Members 
health need

Coordinated Healthcare 
(35% of care/claims)

You can use the health plan like you always 
have. 

Like previously, you WILL have 
out of pocket costs to pay

You use FPC first and have most of 
your out-of-pocket costs 

waived



How We Lower Your Costs

Free Healthcare Coordinated Healthcare

Inclusions in each category

First Primary Care Imaging
Magic Pill Specialist Visits
Steerage Surgery

Care Advocacy RX (expensive meds)
Free Lab Tests ER/ Urgent Care

Onsite labs/ visits Outpatient Services
Costs to the plan $0 (85-140% of Medicare)

Least
Expensive

Most
Expensive

FREE Healthcare 
(65% of care)

Members 
health need

Coordinated Healthcare 
(35% of care/claims)



Common Scenarios How to use FPC

Open your spruce app and send a 
message to your doctor

Your doctor may do a 
phone/video call and may write a 

prescription

Most prescriptions are free 
through Magic Pill at any major 

retail pharmacy

Open your spruce app and send a 
message to your doctor

Your doctor send your 
prescription to either a Magic Pill 

or Retail Pharmacy

Magic Pill Maintenance Meds are 
home delivered, retail drugs have 

a copay

Open your spruce app and send a 
message to your doctor

Your doctor will coordinate all 
tests, so you have $0 to pay

You spend 40 mins+ discussing 
results, action plans & follow up

Cold/ Cough/ Flu Prescription Refill Regular tests/ CDM

Cost: $0 Cost: $0-$55 Cost: $0



Serious Scenarios How to use FPC

Open your spruce app and send 
an image to your doctor

Your doctor may order a scan. Go 
to the referred facility, they will 

be expecting you.

Any referrals from here on, will 
be coordinated by your  FPC 

doctor

Open your spruce app and send a 
message to your doctor

Your doctor will do a video call 
and provide next steps

If you are sent to the ER/ urgent 
care, your doctor will have 

coordinated the process

Go straight to the ER

While waiting, open your Spruce 
app and text your child's doctor

We will send all available health 
Information to the hospital

Fell and hurt my elbow Having chest pains My child is unconscious



First Primary Care has 
proven that they can 
deliver outstanding 

care while saving 
employees and their 
families thousands of 

dollars

First Primary Care has 
been in business for 8 

years & works with 
over 200 employers



Summary of Inclusions From 
• Unlimited Virtual Visits to get answers from your provider when you need them – you can contact them via email, text, 

video call, and phone through our secure Spruce App

• Comprehensive Health Assessment including an Rx price review, health questionnaire, baseline comprehensive lab panel, 
and initial visit

• Management of Chronic Conditions including diabetes, hypertension, high cholesterol, sleep apnea, acid reflux disease, 
allergies, birth control, arthritis, asthma, osteoporosis, anxiety, depression, low back pain, thyroid disease, and other 
chronic conditions.

• Acute Care for mild illness and injury consults such as urinary tract infections and upper respiratory infections

• Preventative Care including nutritional and weight loss counseling, insomnia, smoking, and substance use cessation

• Care Coordination and Navigation for medical situations that allow for it, DPC can help guide you to preferred providers 
that may qualify you to receive treatment, imaging, and/or procedures



Free Prescription 
Drugs

 We are reducing 
barriers to care



How Members
Are Onboarded

Remember, We are always here to help
Enrollment- Along with the Broker, the TPA       
Email/ SMS On the start date, you will receive an email and/or SMS 
from First Primary Care to begin the onboarding process for free 
healthcare. On the First day, every employee can start using First 
Primary Care 

    

Onsite onboarding- FPC will come onsite 1-2 months after the start 
date, introduce members to the care team, do initial lab draws, assist 
with app downloads and registration, set up the first appointments and 
discuss one on one issues with individuals. 

Dependents- We have a digital strategy to engage dependents. We also 
welcome dependents to participate in any activity run for the 
employees. When we or your employer asks for emails and cell 
numbers of spouses, please provide them.  
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